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* = Response is required  

Please address these questions relative to outcomes assessment. If you would like to 
attach supplemental documents, exit this form and use the "Attachments" button 
(bottom left-hand corner).  

* 1. What Outcomes were assessed in 2016/17?  

The outcomes that were assessed in 2016/2017 was:  

The Student Accounting Office will increase communication to assist students 
with the understanding of the registration payment process. 

* 2. What venues for discussion of outcomes assessment did your program/service area 
have?  

Our department, along with all Student Services programs, participates in the Financial Aid 

Fair for Spring 2017 and Fall 2017. We conducted student surveys by giving students 5 
True/False questions.  

* 3. What have these assessments revealed about your program/services?  

By conducting the True/False survey questions, we were assessing how much the students 

know about our department services. When the students answer the questions incorrectly, 

we would provide a learning experience so they are aware of what services we 

provide. Based on the results of the surveys, we also observe that more students attended 

the event that was held in the Spring because there were two sessions offered versus in the 
Fall where there was only one session offered. 

* 4. What do you plan to do with these results? Next steps?  

Based on these results, we would make a recommendation to the Financial Aid Office to 

have two sessions so more students can attend the event and participate in our surveys. 

Also, we need to increase our communication on the awareness of the purchase of bus pass 

requirements, transcripts, and parking permits. 

* 5. Based on your assessments, have you identified any resource needs? Explain.  

Based on my assessments, I have identified that I need to work collaboratively with other 

departments such as our District Office, Research Office, and Communications Office in 
order to better assess my outcome.  



* 6. What are your assessment plans (program/service area) for 2017-18?  

My assessment plans for 2017-2018 is to collect student feedbacks on using the PeopleSoft 

Campus Solutions during our Summer 2018 and Fall 2018 registration process and staff 

feedbacks on the new system integration process of PeopleSoft. Also, I plan to effectively 
communicate to students using social media.  

* 7. Are you on target with your assessment schedule?  
No  

If No, what plans do you have to get the assessment process on schedule?  

During Spring 2018, the plan is to work with the Campus Researcher from the Institutional 

Effectiveness Office on conducting staff/student surveys. Also, in collaboration with the 

Office of Communications, the plan is to share information with students regarding our 
registration process via social media. 

8. Any other comments? (optional)  
Not applicable.  


